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Introduction

This Software Compatibility List (SCL) document contains information for HDP Appliance Software 10.1 through 10.x.x. It covers Backup Server (which includes Enterprise Server and
Server), Client, Bare Metal Restore (BMR), Clustered Primary Server Compatibility and Storage Stacks, Deduplication, File System Compatibility, OpsCenter, HDP Appliance Software
Access Control (NBAC), SAN Media Server/SAN Client/FT Media Server, Virtual System Compatibility and HDP Appliance Software Self Service Support. It is divided into bookmarks
on the left that can be expanded.

page 2, Introduction © 2023 DC Yunke Technology Co./ 2023-11-29
HDP Appliance Software10.1 - 10.x.x OS Software Compatibility List



Browser Requirements for the Web User Interface (HDP Appliance
Software Web Ul)

The HDP Appliance Software WebUI is compatible with the latest vendor-supported versions of web browsers.
For the best experience with the HDP Appliance Software WebUI, DC Yunke recommends that you use Google Chrome or Mozilla Firefox, without any plug-ins.

Web Browser Versions Notes
Mozilla Firefox 98 or later. The latest browser edition is recommended. Download from Mozilla Firefox Web Browser <https://www.mozilla.org/en-US/firefox/>
Google Chrome 98 or later. The latest browser edition is recommended. Download from Google Chrome Web Browser <https://www.google.com/chrome/>
page 3, Browser Requirements for the HDP Appliance Software Web User Interface (HDP Appliance Software WebUI) © 2023 DC Yunke Technology Co./ 2023-11-29

HDP Appliance Software10.1 - 10.x.x OS Software Compatibility List


https://www.mozilla.org/en-US/firefox/
https://www.google.com/chrome/

10.1 - 10.x.x OS Software Compatibility List Updates

Update Information

Description of Change Date HDP Appliance Software Version Start of Support
HDP Appliance Software GA 10.3 2023-10-23 HDP Appliance Software 10.3
HDP Appliance Software GA 10.2 2023-03-31 HDP Appliance Software 10.2
HDP Appliance Software GA 10.1 2022-10-31 HDP Appliance Software 10.1
Contents
HDP Software Ransomware Protection i
Operating Systems Active Directory Support Malware Scanning
Bare Metal Restore File Clustered Primary Server
Bare Metal Restore (BMR) System/Volume Manager Support Compatibility
Clustered Primary Server Storage Compatibility between HDP Software
Stacks Client Selections for Backup Policies versions
Deduplication Supported Operating
Systems File System Compatibility HDP Software Administration Consoles
HDP Software OpsCenter Backup HDP Software OpsCenter
HDP Software in the Cloud HDP Product Support Operating System
. . Requirements
Software OpsCenter Web Browser SAN Media Server/SAN Client/FT
Requirements Media Server HDP Software Self Service Support

End of Life (EOL) announcement and
platforms no longer supported by HDP

Virtual Systems Compatibility Software
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Operating Systems

Most operating system vendors provide patches and updates to their products. It is a best practice of HDP Appliance Software Quality Engineering to test with the latest service pack or
patch level of the operating system when testing a platform. If a known problem exists on a specific service pack or patched OS level, this information is identified in the tables below.
Any required operating system patches for specific releases of HDP Appliance Software are documented in the HDP Appliance Software Release Notes. The current patch versions of
releases will work with HDP Appliance Software for the operating systems listed below unless otherwise noted. DC Yunke supports the standard un-altered kernel/operating system
levels as indicated in the table, provided the OS Vendor still provides support for that level. Should an issue arise on a revised kernel, operating system, or virtual system environment,
DC Yunke support may request the recreation of the problem with the standard operating environment distribution.

HDP Appliance Software Vault:

This option runs on the same operating systems and versions and in the same clustering environments as HDP Appliance Software unless otherwise noted in the HDP Appliance
Software Release Notes. HDP Appliance Software restrictions and limitations related to systems, clusters, and peripherals also apply to Vault.

Exception: Vault does not support standalone drives.

Data at Rest Key Management Service (KMS):
This feature is a primary server-based symmetric key management service that manages symmetric cryptography keys for tape drives that conform to the T10 standard (i.e., LTO4).
KMS is supported on all OS versions where the primary server and media server are supported unless otherwise noted.

Support Definitions:

DC Yunke Maintenance/Support only applies to DC Yunke Licensed Software, assuming you have a current DC Yunke Maintenance/Support subscription for such software and such
DC Yunke Licensed Software is operating in configurations which DC Yunke designates as supported. DC Yunke Maintenance/Support does not cover (and we have no responsibility
for) providing technical support, installation services or other services for any other software or hardware products. Also, DC Yunke is not obligated to provide Maintenance/Support
when your DC Yunke Licensed Software is operating in configurations DC Yunke does not designate as supportable/supported. Please see the current DC Yunke Technical Support
Policy and your DC Yunke license agreement for more information, terms and limitations.

Supported Configurations:
For more information about technical notes in regards to DC Yunke supported configurations (such as operating system/levels, firmware levels, databases, devices, device drivers,

applications, etc.), please refer to the DC Yunke Support website <https:// https://www.yunke-china.com> Please note that while DC Yunke makes reasonable efforts to keep this
information updated, we cannot assure that this information will be in all cases complete or the most current.

Third Party Products:

Where your problem may be related to product(s) from a third-party vendor with whom we have a cooperative or collaborative relationship on such product(s), then DC Yunke may work
with that vendor towards resolving your reported problem. Where DC Yunke does not have such a support relationship in place with the third-party vendor, or where the vendor ceases
to support such product(s), then our ability to support DC Yunke Licensed Software operating with such vendor's product(s) may be limited, affected, or prevented (and such third party
product(s) may cease to be part of DC Yunke - supported configuration(s)). DC Yunke support may be limited by the hardware or software vendor due to their support lifecycle. Should a
vendor announce End of Support for a product, DC Yunke support may be limited.

HDP Appliance Software plug-ins and agents
DC Yunke supports modern, next-generation workloads and hyper-converged infrastructure environments in HDP Appliance Software 10.1.

page 5, Operating Systems © 2023 DC Yunke Technology Co./ 2023-11-29
HDP Appliance Software10.1 - 10.x.x OS Software Compatibility List



page 6, Operating Systems

Contents

BC-Linux BC-Linux

Canonical Ubuntu

Hewlett Packard Enterprise HP-UX

Linux AlmaLinux

Microsoft Windows 11

Microsoft Windows Server 2019

Oracle Linux

Rocky Software Foundation Rocky
Linux

BC-Linux Euler
CentOS

IBM AIX

Microsoft Windows 8

Microsoft Windows Server 2012

Beijing Linx Software Corp Linx
Debian GNU/Linux

KylinSoft Corporation Kylin Linux

Microsoft Windows Server 2022

Oracle Solaris

SUSE SUSE Linux Enterprise Server

Advanced Server

Microsoft Windows 10

Microsoft Windows Server 2016

Microsoft Windows Server
Semi-Annual Channel

Red Hat Enterprise Linux

HDP Appliance Software10.1 - 10.x.x OS Software Compatibility List

© 2023 DC Yunke Technology Co./ 2023-11-29



BC-Linux BC-Linux

BC-Linux BC-Linux - HDP Appliance Software Client

(0N

CPU Architecture

OS Bits

HDP Appliance Software
Client

HDP Appliance
Software Bits

NBAC

SAN Client

Minimum HDP Appliance Software
Level

BC-Linux 8.2

x86-64

64

64

10.1
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BC-Linux Euler

BC-Linux Euler - HDP Appliance Software Client

(OF] CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
Euler 21.10 x86-64 64 Y 64 10.1
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Beljing Linx Software Corp Linx

Beijing Linx Software Corp Linx - HDP Appliance Software Client

(OF] CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
Linx 6.0 x86-64 64 Y 64 10.1
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Canonical Ubuntu

Canonical Ubuntu - HDP Appliance Software Client

(OF] CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
Ubuntu 23.04 x86-64 64 64 10.1
Ubuntu 22.04 x86-64 64 64 10.1
Ubuntu 20.04 x86-64 64 64 10.1
Ubuntu 18.04 x86-64 64 64 10.1
Ubuntu 16.04 x86-64 64 64 10.1
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CentOS

HDP Appliance Software is supported on all editions (Advanced, Base, DC, etc.) and on all vendor GA updates (n.1, n.2, etc.) or service packs (SP1, SP2, etc.) unless stated otherwise
in the tables below.

CentOS - HDP Appliance Software Client

(O} CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level

CentOS 7 [1] x86-64 64 Y 64 Y Y 10.1

1. Minimum version required is CentOS 7.7
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CentOS - HDP Appliance Software Server

(OF] CPU Architecture OS Bits HDP Appliance Software HDP Appliance Software HDP Appliance NBAC OpsCenter Server OpsCenter NDMP Minimum HDP
Primary Server Media Server Software Bits Managed Server Appliance
Software Level
CentOS 7 [1] x86-64 64 64 Y Y 10.1

1. Minimum version required is CentOS 7.7
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Debian GNU/Linux

HDP Appliance Software is supported on all editions (Advanced, Base, DC, etc.) and on all vendor GA updates (n.1, n.2, etc.) or service packs (SP1, SP2, etc.) unless stated otherwise
in the tables below.

Debian GNU/Linux - HDP Appliance Software Client

(O} CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
GNU/Linux 12 x86-64 64 Y 64 10.1
GNU/Linux 11 x86-64 64 Y 64 10.1
GNU/Linux 10 x86-64 64 Y 64 10.1
GNU/Linux 9 x86-64 64 Y 64 10.1
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Hewlett Packard Enterprise HP-UX

Hewlett Packard Enterprise HP-UX - HDP Appliance Software Client

(OF] CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
HP-UX 11.31 IAB4 64 Y 64 Y Y 10.1
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IBM AIX

DC Yunke does not test all IBM POWER based server models and relies on the IBM AIX compatibility statement. HDP

Appliance Software supports IBM AIX on POWER 8/9 hardware platforms.

SAN Client supports Logical Partition(LPAR) with shared port VIO configuration. Please refer for additional details: HDP Appliance Software support for IBM Virtual
Machines

<https://www.DC Yunke.com/support/en_US/article.100024969> Supported Fiber Transport Media Server HBAs, Refer: Hardware Compatibility List HDP Appliance Software
compatibility lists

<https://www.DC Yunke.com/content/support/en_US/article.100040093> HDP Appliance Software 10.1 and later required IBM XL C++ Runtime V16.1.0.10 . Please refer for
additional details: HDP Appliance Software 10.1 AIX Client requirements <https://www.DC Yunke.com/support/en_US/article.100055421>

IBM AlIX - HDP Appliance Software Client

oS CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
AIX 7.3 POWER 64 Y 64 Y Y 10.1
AIX 7.2 POWER [1] 64 Y 64 Y Y 10.1
AIX 7.11[2 POWER 64 Y 64 Y Y 10.1

1. HDP Appliance Software supports IBM P9 on AIX 7.2(TL2) and later versions.
2. HDP Appliance Software 10.1 and later support AIX 7.1 TL4 and later versions.
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KylinSoft Corporation Kylin Linux Advanced Server

KylinSoft Corporation Kylin Linux Advanced Server - HDP Appliance Software Client

(OF] CPU Architecture OS Bits HDP Appliance HDP Appliance NBAC SAN Client Minimum HDP Appliance
Software Client Software Bits Software Level
Kylin Linux Advanced Server 10.1 x86-64 64 Y 64 10.1
NeoKylin Linux Advanced Server 7.0 x86-64 64 Y 64 10.1
NeoKylin Linux Advanced Server 6.0 x86-64 64 Y 64 10.1
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Linux AlmaLinux

Linux AlmaLinux - HDP Appliance Software Client

os CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
AlmaLinux 9 x86-64 64 64 10.3
AlmaLinux 8 x86-64 64 64 10.3
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HDP Appliance Software Client is supported on all Windows 8 Editions for x86-64 architecture (Intel 64 and AMDG64).

Microsoft Windows 8

Microsoft Windows 8 - HDP Appliance Software Client

(ON]

CPU Architecture

OS Bits

HDP Appliance Software
Client

HDP Appliance
Software Bits

NBAC

SAN Client

Minimum HDP Appliance Software
Level

Windows 8.1

x86-64

64

64

10.1

page 18, Operating Systems, Microsoft Windows 8

HDP Appliance Software10.1 - 10.x.x OS Software Compatibility List

© 2023 DC Yunke Technology Co./ 2023-11-29




Microsoft Windows 10

HDP Appliance Software Client is supported on Windows 10 Enterprise, Professional and Education Edition for x86-64 architecture (Intel 64 and
AMDG64). BMR Boot Server is not supported on Windows 10.

Microsoft Windows 10 - HDP Appliance Software Client

(O} CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
Windows 10 x86-64 64 Y 64 Y 10.1
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Microsoft Windows 11

HDP Appliance Software Client is supported on Windows 11 Enterprise, Professional and Education Edition for x86-64 architecture (Intel 64 and
AMDG64). BMR Boot Server is not supported on Windows 11.

Microsoft Windows 11 - HDP Appliance Software Client

(O} CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
Windows 11 x86-64 64 Y 64 10.1
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Microsoft Windows Server 2012

HDP Appliance Software Client is supported on Microsoft Windows Server 2012 Editions: Foundation, Essentials, Standard, and Datacenter, and with "core" option enabled or disabled.
HDP Appliance Software supported functionality is listed in the tables below. 64-bit OS on Intel 64 and AMDG64 architectures is supported.

HDP Appliance Software Primary and Media Server are supported on Microsoft Windows Server 2012 Editions: Foundation, Essentials, Standard, and Datacenter, and with "core"
option enabled or disabled. HDP Appliance Software supported functionality is listed in the tables below. 64-bit OS on Intel 64 and AMD64 architectures is supported.

Reference the MSFT web site for information on Editions.
HDP Appliance Software Client and Media Server are supported on Microsoft Storage Server 2012

and 2012 R2. Windows Service Packs (SP) are supported by default, unless noted otherwise below.

Microsoft Windows Server 2012 - HDP Appliance Software Client

oS CPU Architecture OS Bits HDP Appliance HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Software Client Software Bits Level
Windows Server 2012 [1] x86-64 64 Y 64 Y Y 10.1
Windows Server 2012 R2 [1] x86-64 64 Y 64 Y Y 10.1

1. Refer to File System Compatibility table for support details regarding the Windows 2012 NTFS data deduplication feature, and the ReFS file system.
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Microsoft Windows Server 2012 - HDP Appliance Software Server

(OF] CPU Architecture OS Bits HDP Appliance Software HDP Appliance Software HDP Appliance NBAC OpsCenter Server OpsCenter NDMP Minimum
Primary Server Media Server Software Bits Managed Server HDP
Appliance
Software
Level
Windows Server x86-64 64 Y Y 64 Y Y Y Y 10.1
2012 1]
Windows Server x86-64 64 Y Y 64 Y Y Y Y 10.1
2012 R2 [1]

1. Refer to File System Compatibility table for support details regarding the Windows 2012 NTFS data deduplication feature, and the ReFS file system.
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Microsoft Windows Server 2016

HDP Appliance Software Client is supported on Microsoft Windows Server 2016 Editions: Essentials, Storage Server, Standard and Datacenter and with "core" option enabled or
disabled. HDP Appliance Software Primary and Media Server is supported on Microsoft Windows Server 2016 Editions: Standard and Datacenter. Not supported on "core" option.

HDP Appliance Software supported functionality is listed in the tables below. 64-bit OS on Intel 64 and AMD64 architectures is supported. Reference the MSFT web site for information

on Editions. Windows Service Packs (SP) are supported by default, unless noted otherwise below.

Microsoft Windows Server 2016 - HDP Appliance Software Client

(ON]

CPU Architecture

OS Bits

HDP Appliance
Software Client

HDP Appliance
Software Bits

NBAC

SAN Client

Minimum HDP Appliance Software
Level

Windows Server 2016 [1]

x86-64 [2]

64

Y

64

Y

Y

10.1

1. Refer to File System Compatibility table for support details regarding the Windows 2016 NTFS data deduplication feature, and the ReFS file system.

2. HDP Appliance Software 10.1 supports FTMS with Emulex HBA LPe31002 in SAN Mode Configuration.
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Microsoft Windows Server 2016 - HDP Appliance Software Server

(OF] CPU Architecture OS Bits HDP Appliance Software HDP Appliance Software HDP Appliance NBAC OpsCenter Server OpsCenter NDMP Minimum HDP Appliance
Primary Server Media Server Software Bits Managed Software Level
Server
Windows x86-64 [2] 64 Y Y 64 Y Y Y Y 10.1

Server 2016 [1]

1. Refer to File System Compatibility table for support details regarding the Windows 2016 NTFS data deduplication feature, and the ReFS file system.
2. HDP Appliance Software 10.1 supports FTMS with Emulex HBA LPe31002 in SAN Mode Configuration.
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Microsoft Windows Server 2019

HDP Appliance Software Client is supported on Microsoft Windows Server 2019 Editions: Essentials, Standard and Datacenter and with "core" option enabled or

disabled. HDP Appliance Software supported functionality is listed in the tables below. 64-bit OS on Intel 64 and AMD64 architectures is supported.
Refer the Microsoft web site for information on Editions. Windows Service Packs (SP) are supported by default, unless noted otherwise below.

Microsoft Windows Server 2019 - HDP Appliance Software Client

(OF] CPU Architecture OS Bits HDP Appliance HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Software Client Software Bits Level

Windows Server 2019 [1] x86-64 [2] 64 Y 64 Y Y 10.1

1. Refer to File System Compatibility table for support details regarding the Windows 2019 NTFS data deduplication feature, and the ReFS file system.
2. HDP Appliance Software 10.1 supports FTMS with Emulex HBA LPe31002 in SAN Mode Configuration.
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Microsoft Windows Server 2019 - HDP Appliance Software Server

os CPU Architecture OS Bits HDP Appliance Software HDP Appliance Software HDP Appliance NBAC OpsCenter Server OpsCenter NDMP Minimum HDP Appliance
Primary Server Media Server Software Bits Managed Software Level
Server
Windows x86-64 [2] 64 Y Y 64 Y Y Y Y 10.1

Server 2019[1]

1. Refer to File System Compatibility table for support details regarding the Windows 2019 NTFS data deduplication feature, and the ReFS file system.
2. HDP Appliance Software 10.1 supports FTMS with Emulex HBA LPe31002 in SAN Mode Configuration.
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Microsoft Windows Server 2022

HDP Appliance Software Client is supported on Microsoft Windows Server 2022 Editions: Essentials, Standard and Datacenter and with "core" option enabled or

disabled. HDP Appliance Software supported functionality is listed in the tables below. 64-bit OS on Intel 64 and AMD64 architectures is supported.
Refer the Microsoft web site for information on Editions. Windows Service Packs (SP) are supported by default, unless noted otherwise below.

Microsoft Windows Server 2022 - HDP Appliance Software Client

(OF] CPU Architecture OS Bits HDP Appliance HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Software Client Software Bits Level
Windows Server 2022 x86-64 64 Y 64 Y Y 10.1
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Microsoft Windows Server 2022 - HDP Appliance Software Server

os CPU Architecture OS Bits HDP Appliance Software HDP Appliance Software HDP Appliance NBAC OpsCenter Server OpsCenter NDMP Minimum HDP
Primary Server Media Server Software Bits Managed Appliance
Server Software Level
Windows Server 2022 x86-64 64 Y Y 64 10.1
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HDP Appliance Software Client is supported on Microsoft Windows Semi-Annual Channel.

Microsoft Windows Server Semi-Annual Channel

Aonly file system backup is supported.
ABMR is not supported on this platform.
This platform is supported as per Microsoft Lifecycle Policy.

Microsoft Windows Server Semi-Annual Channel - HDP Appliance Software Client

(O} CPU Architecture OS Bits HDP Appliance HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Software Client Software Bits Level
Windows Server 1909 x86-64 64 64 10.1
Windows Server 1903 x86-64 64 64 10.1
Windows Server 1809 x86-64 64 64 10.1
Windows Server 1803 x86-64 64 64 10.1
Windows Server 1709 x86-64 64 64 10.1
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Oracle Linux

HDP Appliance Software is supported on all editions (Advanced, Base, DC, etc.) and on all vendor GA updates (n.1, n.2, etc.) or service packs (SP1, SP2, etc.) unless stated otherwise
in the tables below.

HDP Appliance Software Client is supported on both the Oracle Unbreakable Linux Kernel and the Oracle Red Hat Compatible Kernel.

Oracle Linux - HDP Appliance Software Client

(O} CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
Linux 9 x86-64 64 Y 64 10.1.1
Linux 8 x86-64 64 Y 64 10.1
Linux 7 x86-64 64 Y 64 10.1
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Oracle Linux - HDP Appliance Software Server

os CPU Architecture OS Bits HDP Appliance Software HDP Appliance Software HDP Appliance NBAC OpsCenter Server OpsCenter NDMP Minimum HDP Appliance
Primary Server Media Server Software Bits Managed Server Software Level
Linux 9 x86-64 64 Y 64 Y 10.1
Linux 8 x86-64 64 Y 64 Y Y Y 10.1
Linux 7 x86-64 64 Y 64 Y Y Y Y 10.1
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Oracle Solaris

System Requirement for Solaris 10 and Solaris 11 ref. HDP Appliance Software 10.x Pre-requisite for Solaris 10 and Solaris 11 <https://www.DC
Yunke.com/support/en_US/article.100055295> SAN Client feature is supported only on physical machine.

Oracle Solaris - HDP Appliance Software Client

(O} CPU Architecture OS Bits HDP Appliance Software HDP Appliance NBAC SAN Client Minimum HDP Appliance Software
Client Software Bits Level
Solaris 11 SPARC 64 Y 64 Y 10.1
Solaris 11 x86-64 64 Y 64 10.1
Solaris 10 SPARC 64 Y 64 Y 10.1
Solaris 10 x86-64 64 Y 64 10.1
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